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Who is Koiima Rika?

1.Who is Kojima Rika?
2. Why internship?

3. Her ambition
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Objectives

By the end of this session, participants
will be able to:

- Explain differences between
American and Japanese style of
marketing self

+ Write a resume American Stlye

&

Differences between
American And Japanese
self-description

American Japanese
- Selling yourself + Promoted by
+ Action/results others (eg,

oriented professor)

- School brand not ~ * Historical, heavy
as critical reliance on school

‘brand’
- Free format
+ Format is defined

Types of resumes

+ Chronological
+ Functional

&

Let's look at some examples

Notice:

- Different styles

- Elements
- Personal information - Experience
- Objective/profile - Skills
- Education - Activities

+ Action oriented

<

Quiz:
Is this a functional or chronological

resume?

What is the difference? Why would
you use chronological/functional?

-

Let's look at the language

* Action verbs

- Can you point out the action verbs?
- Concise, telegraphic style
- Specificity

- What do you visualize?

<




The right 'fit’
Restaurant Worker, Sam's Kitchen, Anytown, VA.

Seated customers and waited on tables.
Worked with others to make sure restaurant ran smoothly.

Dining Experience Liaison, Sam's Kitchen, Anytown, VA.
Managed customer traffic flow and oversaw table-by-table meal
preparation and delivery.

+  Coordinated hiring and training of new restaurant employees.

Waitress/Hostess, Sam's Kitchen, Anytown, VA.

+  Served an average of 35 customer tables per 8-hour shift,
ensuring all patrons received their meals promptly and solving
problems immediately as they arose.

+ Trained 6 new restaurant employees and #Jur‘?ic_ipufed actively in
interviews with 4 candidates for waitstaff positions.

+ Promoted to Hostess after just 3 months on the job.

Source: monster.com

Another example

Computer Lab Worker, Anywhere University, Anywhere, CA.
+ Helped users with computer problems.

Technology Manager, Anywhere University, Anywhere, CA.
- Oversaw techrology usage among students, faculty and staff
campus-wide.

Help-Desk Assistant/Leader, Anywhere University, Anywhere, CA.
- Solved computer problems, via phone and email, for students
faculty, and staff of widely varying technical abilities; assisted
approximately 25 users per week, on average.

- Promoted to Help Desk Leader following successful completion of A+
Certification.

Source: monster.com

Exercise

+ Write 1 job summary for your resume
(30 min)—review verb list

* Give summary to your neighbor.
Neighbor read summary (5 minutes)

+ Explain what you understood the job
was about (25 minutes)

Other tips

+ Objective/purpose helps focus
reader

+ KISS-keep it short and simple
(remember yours is one of 100
resumes!)

* Get someone to proofread. No typos!
- Don't forget cover letter

Re-Cap: Objectives

By the end of this session, participants
will be able to:

+ Explain differences between
American and Japanese style of
marketing self

+ Write a resume American Stlye
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Administrative SKkills

Resume Action Verbs

approved collected generated operated purchased specified
arranged compiled implemented organized recorded systematized
catalogued dispatched inspected prepared retrieved tabulated
classified executed monitored processed screened validated
Communication Skills

addressed developed formulated moderated publicized translated
arbitrated directed influenced motivated reconciled wrote
arranged drafted interpreted negotiated recruited

authored edited lectured persuaded spoke

corresponded enlisted mediated promoted

Creative Skills

acted developed founded integrated performed

conceptualized directed illustrated introduced planned

created established innovated invented revitalized

designed fashioned instituted originated shaped

Financial Skills

administered appraised budgeted developed marketed projected
allocated audited calculated forecasted planned researched
analyzed balanced computed managed

Helping Skills

assessed coached diagnosed facilitated referred

assisted counseled educated familiarized rehabilitated

clarified demonstrated expedited guided represented

Management Skills

administered conducted developed increased produced strengthened
analyzed consolidated directed organized recommended supervised
assigned contracted evaluated oversaw reviewed

attained coordinated executed planned scheduled

chaired delegated improved prioritized

Research Skills

clarified diagnosed extracted interpreted organized surveyed
collected evaluated identified interviewed reviewed systematized
critiqued examined inspected investigated summarized

Teaching Skills

adapted communicated encouraged guided persuaded

advised coordinated evaluated informed set goals

clarified developed explained initiated stimulated

coached enabled facilitated instructed

Technical Skills

assembled computed engineered operated remodeled upgraded
built designed fabricated overhauled repaired trained
calculated devised maintained programmed solved

http://careers.tufts.edu 1/10/2005



RESUMES

For Arts & Sciences Students Tufts Career Services

What is a resume?
A resume is a sales brochure about you. It describes your abilities, your experience (paid and/or
unpaid), and your education. An effective resume should get you an interview.

Is one resume good for all jobs and internships?

Generally no. A resume should be slanted to the job or internship you are seeking or to the
industry to which you are submitting your resume. This means that you should do some research
on the organization so that you know what kind of positions are available.

What is a chronological resume vs. a skills resume?

A chronological resume is a listing of positions you have held, by dates, beginning with your
most recent position and working backwards. The experience section in a chronological resume
will include the title of the position held, name of the organization and location (city, state), dates
of your employment (generally, month and year), and a description of your job responsibilities
and achievements.

A skill resume lists the data that supports your job objective by skills used or major tasks
performed. Communication, Organization, Promotion, or Teamwork are examples on which to
build a skills resume.

What else do I need to know about resumes?

* Survive the scan. Resumes often get less than one minute of an employer's time.

» Use bulleted items or short sentences rather than long paragraphs.

* Do not include personal data such as height, weight, age, marital status, or your photograph.

» Typically, the length should be one page.

+ Use good quality paper. A white, off-white or buff-colored paper is desirable.

» Check for typos, spelling errors, and grammar usage. (Of surveyed college recruiters, 95%
thought that poor grammar or more than one spelling error would definitely lessen interest in a
candidate.)

* Include a well-written cover letter. Remember, the cover letter will act as an example of your
communication skills.

How do I email my resume?

* On line job search experts suggest emailing your resume and cover letter as one attachment.

» They also suggest copying and pasting both your cover letter and resume, in that order, into
the body of your email. Scroll down to view the information, and make any changes, such as
adding carriage returns, that may be necessary to make the document look more readable. You
should include a short note in the beginning of your email message which indicates that you
have both “attached” and “copied” your documents into the email message. This way, if an
employer cannot open your attachment or is wary of viruses, the employer can simply scroll
down to look at your credentials.

http://careers.tufts.edu 4/7/2006
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Governance of Digital Society: 1. Motivations -
S N : 2. Problems to be solved, and Market + e-Japan and u-Japa}n sTrategles have
Toward Harmonization of — Content Delivery Network accelerated up realization of an ICT
Technology and Society — Information explosion (Information and Communication
3. Solutions Technology) society.
2007.07.14 ~ Metadata commerce « ICT based innovation must be made
- Digital rights management the driving force of economic
E*EE ﬁ — Information trust infrastructure . g
. expansion.
National Institute of Iniom&boru Sonehara 4. Governance of ICT SOCIety p
NIIN. Sonehara 2007.07.14 NIl N. Sonehara 1 NIl N. Sonehara 2007.07.14 NIl N. Sonehara 2 NIl N. Sonehara 2007.07.14 NIl N. Sonehara 3
NIl NIl NIl

Cyber Innovation

 To create cyber innovation over digital
infrastructure.

* Overcoming the ‘Death Valley’ crisis
between industrial development
and (University based) research.

* The next necessary step would be a
paradigmatic shift from quantity to

Information Trust

« In industrialized nations, economic
expansion and employment opportunities are
shifting toward the knowledge service and
intelligent information industries.

« Given this situation, there is a need to
conduct decision-making from large amounts
of data.

« However, the main threat to such a process is
the essential reliability of information.

« It is necessary to realize ‘information trust

Governance of ICT

« The infrastructure for information
credibility in the market is not something
that can be achieved with technology alone.

* Governance can therefore be considered the
key factor in making sure that societal
regulations and customs, the legal system,
the market, and technology interoperate
successfully.

: infrastructure’ increasing the quality of the
NIl uality. 2007.07.14 NIl N. Sonehara 4 ningheeision-makiaeg.o7.14 N N. sonehara 5 NIIN. Sonehara 2007.07.14 NIl N. Sonehara 6
NI . NI NI
Understanding

Governance of ICT society

N Market
Rules; customs (Y
Y > .
% '
< v \{
L 3
régulation, ¢ Technology

puwgﬂ” 2007.07.14 NI N. ;ﬂ .r" 7

information explosion

* In 2006, 24 million households had been
equipped with broadband Internet
service.

+ 97 million mobile phones with Internet
service,

« Over 18 million digital terrestrial
broadcast receivers had been purchased,

« The volume of data transferred over the
Internet increasing by 200% every year. In
2005, 150 gigabits were transferred.

NIIN. Sonehara '2007.07.14 Nil N. Sonehara

e-Explosions on
Digital
Infrastructures

NIIN. Sonehara 2007.07.14 NIl N. Sonehara 9

Broadband explosion R

»  Subscribers 24 million (2006)
_\wmw

HRSBHERAREREEY

73R
-
oszn

OO

Mobile phone explosion
* 4 babies per second

* 25 mobile phone sales per second
—100 million mobile phones (population 120 m)
* charger attached to the bicycle

CTO Motorola
@CES

Many problems to be solved
in ICT society
« Router power consumption 448billion
KWh/year
* Broadcasting 4sec delay
« Information explosion 158.4Gbps
« Personal information protection Security

« Shifting toward the knowledge service and
intelligent information industries Trust

NIIN. Sonehara 2007.07.14 NIl N. Sonehara 12

Example related to credibility
for urgent information
Delay of digital broadcasting
Max 4 seconds

QP ob e digital terrestrialproagcast

N
User requirements for ICT Society
in Japan(2004-2005)

mail
g Information and Society
Technology (IST)

digital equipment
communication cost|

Incidents of personal information leakaé&l"

(2004.01-2005.06)

20
20
055 0 WA

2003.05 Personal information protection law
Address, Name, Age, Sex, Tel, Habits, Loan, Entrance

A

of telecommunication and broadeast, Mﬁﬁ@ggﬁgﬁ;szg’:o" for the fusion NIIN. Sonehara 2007.07.14 NIl N. Sonehara 14 exaifep@ard, etc  2007.07.14 NIl N. Sonehara 15
NIl NIl N NI
Net frauds : Payment of money Motivation

into imaginary account

The number of acknowledged frauds
— OREORE ‘It's me’ frauds

— Imaginary requests frauds

— Financing guaranty frauds

18,000 incidents

The amount of damage 25 Billion Yen

— Crisis of shrinking the EC market on ICT
infrastructure
NII N. Sonehara 2007.07.14 NIl N. Sonehara 16

Problems to be
solved

NIIN. Sonehara 2007.07.14 NIl N. Sonehara 17

Cyber Innovation Infrastructure

Overcoming the ‘Death Valley’ Crisis
Between Industrial Development

and National, University-based Research

ICT innovation must be made the driving
force of economic expansion

Governance can be considered the key factor
in making sure that regulati and

the legal system, the market, and technology
interoperate successfully

NIIN. Sonehara 2007.07.14 NIl N. Sonehara 18
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NIl
Understanding o
information explosion
+ In 2006, 24 million households had been
equipped with broadband Internet service.
« 97 million mobile phones with Internet
service,
« Over 18 million digital terrestrial broadcast
receivers had been purchased,
« The volume of data transferred over the
Internet increasing by 200% every year. In
2005, 150 gigabits were transferred.

NIIN. Sonehara 2007.07.14 NIl N. Sonehara 20

(ot 158.4G09s(2005.11)
- T Explosion of traffic
- 115.9Gps(2005.11) in the internet

Traffic explosion NI

Traffic increase in IX (in Japan
(I Jagan)

y? /@/ ~Q

New Issues

-Backbones capacity

-Performance of routers
switches

=Electricity supply

Digital HDTV explosion NI
(18 million sets)

Many problems to be solved
in ICT society
« Router power consumption 448billion
KWh/year
* Broadcasting 4sec delay
« Information explosion 158.4Gbps(2005.11)
« Personal information protection Security

« Shifting toward the knowledge service and
intelligent information industries Trust

Power consumption

Power consumptions of ICT/AV
equipments 15% (2000, in Japan)

KWh/households- | Ratio to 4154
year kWh/h - year

AV equipments 533.9 12.9%

TV, VIR,...

B R

~

ik ofFE >

=ay
[Eay

A

/

er 95.4 2.3%
Equipments
NAN Sontara 20070714 N N. Sonchara 2 EGTEL - 20020544 Somol
NI - NI i NI
Prediction of router power HDTV power consumption ™ — Image procession technology Nl
consumptions High resolution and flame rate reducing power consumption
50% of gross national power supply Matsushita@CES
(2020)
20014 ‘mi 20104 20154 ‘ 20204
Traffic (40%) 1 f 27 21 11 597
Prodioted traffic (Thps) o012 | os 24| 13 7
Power consumtion(100MWh/y) 75 2 1 1) s
Rate of gross nationel 0s | 02| 1 90 47|
20064F6 A%
NII N. Sonehara 2007.07.14 NIl N. Sonehara 25 2
NI

Digital broadcasting delay
18 million Digital TV sets

Delay of digital broadcasting NIl
Max 4 seconds

NI
Net fraud : Payment of money
into imaginary account

The number of acknowledged frauds
— OREORE frauds

— Imaginary requests frauds

— Financing guaranty frauds

18,000 incidents

The amount of damage 25 Billion Yen
— Crisis of shrinking the EC market on ICT

QoS of the digital terrestrial broadcasting in Japan and provision for the fusion .
of telecommunication and broadcast, Noboru Sonehara, et.al infrastructure
28 NIIN. Sonehara 2007.07.14 NIl N. Sonehara 29 NIIN. Sonehara 2007.07.14 NIl N. Sonehara 30
NIL_ n_ Market structure for NIL_

ICT based Markets

1. Contents 11 trillion yen

2. Digital mobile content delivery
network 820 billion yen

3. ICT equipments Car navigation,
Digital camera, DVD, PDP TV

4. B2C e-Commerce and C2C Auction 5
trillion yen

Market structure of contents
and software in Japan
11 trillion yen (2003)

Others, 5138
Database, 2 Ginemas, 11,303
Book,

Unit: Billion yen
Newspaper, 20,7

TV programs, 32,828

Magazine , Comio, 19
Music, 6,620
Geme. 4576 " Radio 2,694
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Mobile commerce transactions and contents
distribution in Japan
820 billion yen(2005)
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w0 Mobile
commerce

00 |

o Mobile content
aw commerce o
o
am e
nw
a0
o0 i 23 0

P 20 P 20
(HR) TEALAVTOVERBERBI-MT INTHAREEE) SR

ORF#E L N =N 7 T HREES RSN Lo\

w
(0]

NIl N. Sonehara 2007.07.14 NIl N. Sonehara 31 132 NIIN. Sonenara 2007.07.14 NIl N. Sonehara 33
Share of ICT lectronic™- NI NI
are o consumer electronic . . .
industry in J Toward ICT economic expansion Market size of B2C eCommerce
industry in Japan :
Y p and B2C2C auctions

Japanese industry

(Car navigation 724  —T

Digital camera 04 —T

DVD recorder 526 I 7y

PDP TV %5 T 5z
Mobile phone [ 7547 v
Sever  [FaL Y
Desktop PC 7L oy
Router, switch g5 o
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In industrialized nations, economic
expansion and employment opportunities are
shifting toward the knowledge service and
intelligent information industries.

Given this situation, there is a need to
conduct decision-making from large
amounts of data.

However, the main threat to such a process
is the essential reliability of information.

It is necessary to realize ‘information trust
infrastructure’ increasing the quality of the
decision-making.
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* The scale of this Internet-based B2C
eCommerce market was 4,000 billion
yen in 2006,

* Internet B2C, C2Cauctions alone
reached 1,000 billion yen in 2005.
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NI
Fraud : Payment of money into
imaginary account

« 18,000 incidents
* The amount of damage 25 Billion Yen

— Crisis of shrinking the EC market on ICT
infrastructure
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Digital innovation and service creation
over Digital Infrastructure

1. Metadata management?
2. Digital rights management ?

3. Trust management ?
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Digital rights
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for the Web 2.0 era
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Problems of trust management

100 T T T T
I ru St « ICT society has brought about the digitization of
80 7 information. This information, being transmitted
by means including the Internet and digital
g 60 1 t broadcasting, is ever growing in volume.
W m anagemen « In industrialized nations, economic expansion and
"g 40 1 employment opportunities are shifting toward the
I f t . T t knowledge service and intelligent information
industries.
20 1 n Orma lOn ru S « Given this situation, there is a need to conduct
decision-making from large amounts of data.
0 L * However, the main threat to such a process is the
5 6 75;,‘ 8 9 Infrastructu re essential reliability of information.
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Approach

ICT innovation must be made the driving force of
economic expansion.

The infrastructure for information reliability in
the market is not something that can be achieved
with technology alone.

Governance can therefore be considered the key
factor in making sure that societal regulations and
customs, the legal system, the market, and
technology interoperate successfully.

Propose a governance framework of information
trust, and effective trust services and systems.

Qol (information) and
QoD (Decision)

« Information is not homogeneous like it is in
broadcasting and public media, but rather
heterogeneous, as it comes from various sites and
increases considerably with time.

* Management ability of individuals, homes and
organizations can acquire, analyze, evaluate, is
proportionally decreasing.

* There is a need for assistance from computers in the
form of a technology that performs information

Information trust infrastructure = —

“Information and service
goods distributions
formation retrievals
“Transactions

~Contents
“Metadata

“Personal
information
Metadata

entication and authorization
g and payment gateway and

“Registration
+Certification

“Registration ‘
~Certification  J | g randing engines (ranking,
and rating)

“Digital infrastructures
~Physical goods distribution

iabili Ivsit luation. i “Information and service goods distributions
1 N reliability Lo and. - . n ~Advertisement based commerce
order to improve the quality of decision-making. “Rules, cus I lations in real space
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Information trust infrastructure

Important elements for trust
evaluation

« Information of phone number, address and
mail address is provided or not. (both EC

Modeling Trust of Websites and its Validation

Cues of trust Variations of the cue

and NPO sites) Toll free phone numbers|  Different first digits (eg. 0120)
DB for analysis | | LG oo DB for certification
“Lexicon ~Consist “Telephone mumber « Th ran ri f is shown.
Tty Clustoring <Pl Adires ¢ guaranty period of goods is sho TL domain of the URL | _ Different TL domains (eg. co.jp)
Tame i “Registration * The term from settlement to shipment of
Categor: ~Corporation . . -
Cul:g ’ e ; “PRLLGPKI goods is small. (only EC sites) Server certificates Different certificates (eg. Verisign)
ase +Search engine “Certificating . . . PR
“Matching “Multimedi  The site provides the detail of activity is
.2',’;‘;'."‘ z:T,'.k:du . P . ty Privacy certificates Different certificates (eg. TRUSTe)
T T ] important. (only NPO sites)
b, Blog, SNS Archives
Digital infrastructure (The internet, Broadeasting) ] NIl N. Sonehara 2007.07.14 NIl N. Sonehara 149 NIIN. Sonehara 2007.07.14 NIl N. Sonehara 150
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Conclusion

IT, the Internet, broadband, ubiquity, and ICT
are all parts of today’s society.

* The next necessary step would be a paradigmatic
shift from quantity to quality.

ICT industries does not depend only on the mere

I hio | hnol

relati i 'y and the market.

* What is essential is interaction between technology
and culture and harmony between technology and
society.
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